
Lowcountry Council of Governments 

Area Agency on Aging 

 Advisory Committee Meeting 

September 8, 2016 

Minutes 

 

Present:  Marilyn Koerber, Audrey Brown, Harry Scott, Patricia Jenkins, Betty Hodges, Tammy 

Washington, Marvile Thompson, Everna Faulkner, Judy Frank, James Hagood 

Absent: Deborah Walsh, Gerald Dawson, Henry Lawton, Esther Black, Margie Fennell  

Staff: Hank Amundson, Meyoka Jones, Charmaine Concepcion, Rhonda Hiott, Zoe Perpall, Karen 

Anderson, Eugenia Beach, Tonyetta Bentley, Ashley Young 

Guests: Sabrena Graham , Patricia Jenkins, Tammy Washington, Marvile Thompson 

The meeting was called to order by Hank Amundson.  The motion to approve the minutes of the April 16, 

2016 meeting was suspended pending the presence of a quorum. 

Member Reports 

Hank Amundson announced more growth in Area Agency on Aging (AAA) staffing and asked each staff 

person and Committee Member to introduce themselves and their role in Aging network.  

Following the introductions, Hank Amundson offered a PowerPoint presentation describing the results of 

the combined efforts of the Committee, the staff and the Contracted Providers. He covered each area of 

core programming housed at the AAA, highlighting accomplishments and areas of focus. 

 Information and Referral/ Assistance (I&R/A) – the IRA program has changed direction with the 

growth of the AAA staff. All staff is in process of cross training and certifications so as to truly 

practice the No Wrong Door Policy, as an Aging and Disability Resource Center (ADRC), 

reflecting a 38% increase in contacts. 

  Insurance Counseling and Referral for Elders (ICARE)-  data reflects a 45% increase in contacts 

FY14 to FY 15. Each contact is an effort to educate beneficiaries in areas of options to save 

monies, appropriate/ affordable use of insurance and to protect the beneficiary and/ or the 

MEDICARE program from fraud and abuse. 

 Home and Community Based Services (HCBS) – The expansion of the Assessment team has 

resulted in a 23% increase in assessments; Leading to an increase in both the Nutrition Program 

and the Home Care Program. 

 Nutrition Program- Collectively as a Region we served 170,182 meals to seniors with Nutrition 

risks, and plan to increase that with an additional 48,000 in the new FY. This is an increase of 

3.8%. 



 Home Care – an increase of 5% offering 8740 hours of in-home services that support remaining 

in the home for as long as safely possible. 

 Family Caregiver Support Program (FCSP)- Supported 369 Caregivers with a focus on Respite 

services to promote allowing Care Receivers to successfully age in place. Therefore we will 

continue to perform a Comprehensive assessment is performed on both parties to measure for any 

and all local resources available to support the Caregivers efforts.  

 Legal Assistance- Data shows an increase of 300%. Hank Amundson stated that We have been 

able to assist more seniors with less funding this year due to a new contractor and rate change. 

Karen Anderson described the targeted population by types of cases that the Older Americans Act 

supports.  The increase in numbers is due to the referral/ acceptance of referral relationship that 

the AAA has with the contracted legal service provider, SC Legal Services.  

 Minor Home Repair- We continue to closely monitor grantees so as to avoid wasteful spending 

and/ or fraud. This will allow the AAA to serve more households with an average of 75K year.  

 Ombudsman- the AAA continues to monitor 29 facilities housing 2000+ resident. The 

Ombudsman is versed on all AAA programs as well and works closely with all Program 

Coordinators as an advocate for residents. 

Questions arose from the Committee members in each program area: 

Mr. Pete Hagood asked “How does the AAA address when they pick up on needs even if another 

support agency is in place? Hank Amundson explained how separate programs can mesh together to 

support that household and Karen Anderson explained that the AAA gladly wraps service and support 

around primary support programs. 

Ms. Betty Hodges posed questions about the level of support for Caregivers of  Care Receivers with 

Dementia. The (3) areas of funding for the Family Caregiver Support Program was summarized by 

Hank Amundson and he explained how a Caregiver would benefit from any or all of these areas.  

Mr. Harry Scott asked for clarification on the AAA process for referring to and accepting referrals 

from Social Security programs.  In a general, Hank Amundson advised the committee that for all 

programs, the assessment teams role is to answer general questions face to face and  to make a 

referral to the Program Coordinator for more in depth inquiries.  

Ms. Audrey Brown asked if the AAA is dealing with a backlog and if so, how is that being 

addressed.?  Hank Amundson described the referral process and how the eligibility screening tool 

lands in the “Hopper” and is pulled for scheduling of a face to face visit. He expressed that 

discounting any holidays or events that this entire process takes 1-2 weeks to complete, due to 

scheduling convenience for the senior and due to the number of assessments performed by staff. 

Ashley Young followed up by describing that the assessment team performed 200 assessments in the 

month of August alone and the goal is 2000 for the upcoming year. Hank finished by stating that any 

eligibility screening marked “Emergency” is contacted same day and home visit is completed as soon 

as possible.  

Mr. Pete Hagood commented on the level of paperwork that a senior is confronted with and how 

intimidated or confusing that it can be. Hank Amundson elaborated on a comment made by Zoe 

Perpall that the New assessment tool is designed to eliminate those stressors. Hank described that the 



assessment tool is used to capture data however the assessment team actually only needs to have an in 

depth conversation with the senior to be able to capture enough data to “score” that person for 

programming purposes. The senior is welcome to decline any question, even if it affects the overall 

score. 

Ms. Judy Frank asked (2) questions: 

1. If any of the AAA programs cover prescriptions. Ashley Young responded that all AAA staff 

are versed in the LIS, PAP and ICARE programs and make referrals on a regular basis. 

2. Does the MHR program support seniors who are not homeowners? Ashley Young explained 

to the committee that the AAA offers an Affidavit to the Homeowner to that addresses 

ownership of the material/supplies/items and to sign thereby offering consent for the 

applicant to use removable supportive items such as window air conditioners or ramps, etc. 

Mr. Pete Hagood commended the efforts of all involved and stated that it looks like everyone is 

learning to do a better job. 

Ms. Ervena Faulkner asked how BCOA and PALS coordinate services with each other and if AAA is 

a part of that coordination. Karen Anderson and Patricia Jenkins both expressed to the committee that 

PALS is a senior activity network that is administered by Love House Ministries and that is interested 

in associating with the BCOA at events and maybe even developing a partnership. Ms. Faulkner 

Hank Amundson reiterated that there are people in need across the region and that we can all work 

together to locate these people and also to make the current senior centers more attractive to 

prospective participants, while the funding is not decreasing at from the state but rather plateauing.  

Old Business 

Hank Amundson stated that the AAA continues to enhance current services and is always researching 

areas of interest as attempts to create resources within service gap areas. He welcomed any suggestions 

and / or Volunteers, especially in the FCSP and ICARE program areas. 

He reported a setback and explained that the recently announced Non Emergency Medical Transportation 

Program has experienced a delay, due to a communication issue at the partner Hospital. But that the AAA 

is moving forward to work with all of the Region 10 hospitals. 

New Business 

Hank Amundson announced the need to fill some board vacancies for mandated positions and that the 

AAA will run an announcement in the local newspapers by the end of September 2016. 

He also stated that the State Unit on Aging (SUA) may be moved from the LGOA into a new home in the 

future and funding has leveled due to a proviso at state legislature in that “monies must be used for core 

programming” he expressed that this has been the shared vision of the AAA and fits into the goal to “find 

a way to serve instead of not serve”; and that the AAA will continue moving forward monitored by SUA 

using creative measures to continue to grow services for Region 10 seniors. He went further by using both 

Hampton and Jasper Counties as an example, offering a description of how the DOT funding used in 

place of the HCBS funding has benefitted ½ the region thus far.  



Lastly, Hank Amundson addressed the new Regional Meal Caterer, Iacofano Group and the concerns that 

have been collected since initial service date on July 1, 2016 and each of the measures that have been 

taken to resolve all concerns. 

1) Logistics   

The AAA foremost concern in the Nutrition Program is Safety of the provided meal. With that, 

all Delivery issues with Time and Temp were brought to attention of the Caterer and immediately 

resolved. Also, noting that the local provider is incurring unexpected cost with staff time. 

2) Opinion 

Hank announced that he and Karen Anderson have tasted meals from all categories served to the 

local seniors and have no complaints about taste or quality. But since the AAA wants to prevent 

any senior from declining the meal, the Caterer was asked to devise a more homestyle cooking 

menu for the upcoming quarter, avoiding a list of items that were noted this quarter. 

 He advised the committee that the 1st Quarterly Nutrition Program Meeting is scheduled immediately 

following the Committee meeting and that any were welcome to attend. He noted that the lunch for the 

Committee meeting was provided by Iacofano Group for review by the Advisory Committee.  

There being no further business to discuss the meeting adjourned. 


